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SCHEDULE 3 — DATA PROCESSING AGREEMENT
This Data Processing Agreement (this "DPA") forms Schedule 3 to the Master Services Agreement dated 12 September 2026 between Alpha Studio Co., Ltd. (the "Processor") and Beta Retail Corp. (the "Controller").
1. DEFINITIONS
1.1 Capitalised terms not defined in this DPA have the meanings given in the MSA. In this DPA:
(a) "Data Protection Law" means the Personal Data Protection Act B.E. 2562 (2019) and any subordinate regulation, notification or guidance issued under it;
(b) "Personal Data Breach" means a breach of security leading to the accidental or unlawful destruction, loss, alteration, unauthorised disclosure of, or access to, Personal Data;
(c) "Sub-processor" means any person appointed by the Processor to process Personal Data on behalf of the Controller;
(d) "Supervisory Authority" means the Personal Data Protection Committee of Thailand.
2. ROLES AND SCOPE
2.1 The Controller is the data controller and the Processor is the data processor in respect of Personal Data processed under the MSA.
2.2 The subject matter, duration, nature and purpose of the processing, the types of Personal Data and the categories of data subject are set out in the table below.
	Item
	Description

	Subject matter
	Provision of the Services under the MSA and any SOW

	Duration
	The term of the MSA and any SOW, plus the return or deletion period in Clause 6

	Nature of processing
	Collection, recording, storage, retrieval, use, disclosure to Sub-processors, erasure

	Purpose
	Operation, support and testing of the loyalty platform

	Personal Data
	Name, contact details, member identifier, transaction and points history, device and log data

	Data subjects
	The Controller's loyalty programme members and its personnel


2.3 The Processor processes Personal Data only on the Controller's documented instructions, including for transfers to a third country, unless required by law, in which case the Processor must inform the Controller before processing unless the law prohibits it.
3. PROCESSOR OBLIGATIONS
3.1 Instructions. The Processor must process Personal Data only in accordance with this DPA and the Controller's written instructions. The Processor must notify the Controller without delay if, in its opinion, an instruction infringes Data Protection Law.
3.2 Personal Data Breach notification. The Processor must notify the Controller of any Personal Data Breach without undue delay and in any event within seventy-two (72) hours of becoming aware of the breach. The notification must, to the extent available at the time, describe the nature of the breach, the categories and approximate number of data subjects and records concerned, the likely consequences, and the measures taken or proposed.
3.3 Assistance. The Processor must assist the Controller in responding to requests from data subjects and in meeting the Controller's obligations under Data Protection Law, including in relation to security, breach notification, impact assessments and prior consultation with the Supervisory Authority.
3.4 Security. The Processor must implement and maintain appropriate technical and organisational measures, including: encryption of Personal Data at rest and in transit; role-based access control and unique named accounts; logging and monitoring of access to production systems; vulnerability management and prompt application of critical security patches; annual security awareness training for personnel with access to Personal Data; and a documented incident response plan tested at least annually.
3.5 Personnel. The Processor must ensure that personnel authorised to process Personal Data are bound by appropriate confidentiality obligations and receive appropriate training.
3.6 Sub-processors. The Controller grants general written authorisation for the Sub-processors listed below. The Processor must give the Controller at least thirty (30) days' prior written notice of any addition or replacement, and the Controller may object on reasonable data protection grounds.
	Sub-processor
	Processing activity
	Location

	Amazon Web Services (Singapore) Pte. Ltd.
	Cloud hosting and storage
	Singapore

	Sendgrid (Twilio Inc.)
	Transactional email delivery
	United States


3.7 International transfers. Where the Processor transfers Personal Data outside Thailand, it must ensure that the transfer is permitted under Data Protection Law, including by relying on an adequacy decision, appropriate safeguards, or a derogation, and must inform the Controller of the transfer mechanism used.
3.8 Records. The Processor must maintain records of its processing activities and make them available to the Controller on request.
4. CONTROLLER OBLIGATIONS
4.1 The Controller warrants that it has a lawful basis for the processing and has provided all notices and obtained all consents required by Data Protection Law.
4.2 The Controller is responsible for the accuracy and quality of the Personal Data it supplies and for the lawfulness of its instructions.
5. AUDIT
5.1 The Processor must allow the Controller, on thirty (30) days' written notice and no more than once in any twelve-month period, to audit the Processor's compliance with this DPA, during Business Days and without disrupting the Processor's operations.
5.2 The Processor may satisfy an audit request by providing a current independent security certification or audit report, where that report reasonably covers the matters raised.
6. RETURN AND DELETION
6.1 On termination of the MSA or the applicable SOW, the Processor must, at the Controller's written election, return the Personal Data in a commonly used machine-readable format or delete it, within sixty (60) days.
6.2 The Processor may retain Personal Data where required by law, and in that case must continue to protect it and limit processing to the purpose required by law.
7. LIABILITY
7.1 Each Party's liability under this DPA is subject to Clause 12 of the MSA.
8. TERM AND PRECEDENCE
8.1 This DPA takes effect on the Effective Date and continues for as long as the Processor processes Personal Data under the MSA.
8.2 Precedence. In the event of any conflict between this DPA and any other part of the MSA or a SOW, this DPA prevails in respect of the processing of Personal Data.
Signed for and on behalf of Alpha Studio Co., Ltd.
Name: Nattapong Sirichai
Title: Managing Director
Date: 12 September 2026
Signature: /s/ Nattapong Sirichai
Signed for and on behalf of Beta Retail Corp.
Name: Preeya Wattanakul
Title: Chief Operating Officer
Date: 12 September 2026
Signature: /s/ Preeya Wattanakul
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